9323 Corinth avenve  W. Los Angeles CA 90064 fel 310.943.5288 fox 310.943.5299

September 08, 20035

VIA CERTIFIED MAIL (7002 0860 0007 9702 4891)
RETURN RECEIPT REQUESTED

Ms. Kristy Hennessey
Time Warner Cable
303 W. Palm Avenue
Orange CA 92866

Dear Ms. Hennessey,

We are enclosing in this package nine must carry letters specifically addressing the
following Time Warner Cable systems (and their respective communities served) in the
Los Angeles DMA, designated:

Chatsworth

Huntington Beach

Gardena

Orange

Canyon Country

Garden Grove

Barstow

South Pasadena
Time Warner Cable of Desert Cities

Note that each of the letters is marked “Certified Mail, Return Receipt,” however the
applicable number is that found at the top of this letter, and the nine other letters are so

designated as part of this package.

We appreciate your cooperation and look forward to a continued good relationship.

If you have any questions, please don’t hesitate to contact me.

Sincerely .

Francis X. Wilkinson
VP & General Manager




